
Product Overview: Flexor CTI for Outlook



This product overview highlights specific 
product features. 

For comprehensive User Guides and 
answers to Frequently Asked Questions, 

please visit

www.camrivox.com/support



START: Open Outlook

Flexor Preferences are integrated into Outlook 
menu items. To alter your settings, select 

Camrivox Flexor options on the Tools menu



Flexor offers Click-to-dial from the main Contact 
screen. Simply right click on the Address Card



Flexor also offers click-to-dial from integrated 
buttons within the Contact detail screen, as well 

as an integrated Help function.



When a call is received, Flexor automatically 
opens a Call Summary window, giving the option 

to answer or reject the call. You can specify 
where the window appears in your Preferences



When a call is received, Flexor automatically 
opens a Call Summary window, giving the option 

to answer or reject the call. You can specify 
where the window appears in your Preferences

If the incoming call is from a recognised Contact, 
Flexor will open the Contact Record at the same 

time. If the caller is not recognised in your 
Contacts folder, only the number will appear in 

the Call Summary window



When a call is in progress, the Call Summary
window allows you to enter notes, view caller 
information and either transfer or end the call



Once the call has ended, the Call Summary and 
Contact Record windows remain open, allowing 

you to edit notes and details



The call is now logged in Outlook Journal. To 
access all activities for this Contact, click the 

Activities tab for the Contact Record



All call activity is now logged within the Journal 
for this Contact, available to view or edit.



Alternatively, selecting Journal from your Outlook 
folders will open the Journal, where all call 

activity is recorded



If the caller was not recognised in your Contacts 
list, you will find the call logged here. 



Opening the log allows you to then associate that 
log with either an existing Contact, or with a 

newly created Contact

We hope you find Flexor CTI for Outlook useful. Now why not try Flexor CTI for CRM on a FREE 14 day trial?

Further help and support is available from www.camr ivox.com/support


